
WAC 388-101D-0200  Service provider refusal to serve a client. 
(1) The service provider may refuse services to a client when the 
service provider has determined and documented:

(a) Why the provider cannot meet the client's needs; or
(b) How the provider's refusal to serve the client would be in 

the best interest of the client or other clients.
(2) Before terminating services to the client, the service pro-

vider must notify the department, the client and the client's legal 
representative in writing ten working days before terminating serv-
ices.
[WSR 16-14-058, recodified as § 388-101D-0200, filed 6/30/16, effec-
tive 8/1/16. Statutory Authority: Chapter 71A.12 RCW. WSR 08-02-022, § 
388-101-3450, filed 12/21/07, effective 2/1/08.]
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